ROSE MEMORIAL LIBRARY ASSOCIATION
VIDEO SURVEILLANCE POLICY
The Rose Memorial Library Association employs a video recording system to ensure the physical security of its staff, patrons and facilities. This policy establishes guidelines for the placement and use of video security cameras and the access and retrieval of recorded digital video images at the Rose Memorial Library.
These cameras are present only for security and safety purposes (such as Code of Conduct violations, criminal activity, or to provide video record of incidents where injury is suffered by patrons or staff).
The Library’s use of security cameras does not eliminate the potential for Code of Conduct violations, accidents, theft, violence, or other criminal activity. Patrons and staff should take appropriate precautions for their safety and the safety of their personal property. The Library is not responsible for the loss or property or personal injury.
Guidelines:
1. Location
a. Cameras are installed at library locations on an as-needed basis.
b. Security cameras may be placed in both indoor and outdoor areas.
c. Placement of cameras will be limited to uses that do not violate a reasonable expectation of privacy, such as the private offices or restrooms.
2. Notice to the Public
a. Signage shall be conspicuously displayed within the Library advising of the recording of video images. 
b. A copy of this policy is posted on the Rose Memorial Library website.
3. Privacy and Law Enforcement
a. Cameras will not be installed for the purpose of monitoring routine staff performance or evaluation.
b. Conversations shall not be monitored or recorded by the security cameras. No audio recordings are captured.
c. The Library’s security cameras do not utilize biometric identifying technology or artificial intelligence (AI) technology.
4. Viewing Real-Time and Stored Images
a. All requests for the viewing of real-time or recorded images by law enforcement officials must be presented to the Library Director or Director of Operations. Law enforcement officials may then view recorded images unless such images are protected in accordance with New York State Law (CPLR Section 4509) maintaining the confidentiality of library patron data.
b. Live footage may be monitored by the Library Director or Director of Operations onsite or remotely. The designated Person-in-Charge may view real-time footage onsite while they are filling this role. Unauthorized viewing of video footage is strictly forbidden and will be subject to disciplinary action.
c. Live footage will not be continuously monitored. 

Archived Footage
1. Internal requests by staff to review footage must accompany a completed incident report, staff concerns about Code of Conduct violations, or suspected criminal activity.
2. External requests to review footage will be honored as required by law. Footage will not be released outside of the Library without an official subpoena or court order, except as necessary for the proper operation of the Library. Confidentiality and privacy issues prevent the general public from viewing security camera footage containing patron information.
3. To the extent possible, the Library will comply with requests from law enforcement to access footage when accompanied by court order or subpoena. The Library Director reserves the right to consult with the Rose Memorial Library Board President or Library attorney prior to releasing video surveillance footage.
4. Archived footage may only be retrieved by the Library Director or personnel acting on orders of the Director.
5. As necessary to comply with valid subpoenas or court orders, the Library will distribute only the footage necessary to comply with the request.

Retention
The retention of video surveillance images will be determined by the capacity of the available data storage. As new images are recorded, the oldest images will be automatically deleted.

Footage reviewed and determined to show suspected or actual Code of Conduct violations, criminal activities, or accidents and injuries involving either staff or patrons may be retained for longer periods as necessary for action or needed record of events. This footage must be archived in conjunction with a related incident report demonstrating need for retention.
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