ROSE MEMORIAL LIBRARY ASSOCIATION

Patron Privacy Policy

In an effort to protect all of our patrons’ safety and privacy, effective September 2021, library patrons must present a valid library card or photo ID to check out items from the library, place holds, or access any information about a library account in person.
If calling the library to renew materials, place items on hold, or get any information about a library account a valid library card number for the account in question must be presented.
If a patron is checking out items or requesting information about an account for a person who is not present, they must have that person’s library card or card number to complete the transaction, even for minors.
Replacement cards are available for a charge of $3.00 for anyone needing to replace their card during the transition. The person whose name the card is registered must be present for a new card to be used.
This policy is consistent with the American Library Association’s Code of Ethics which states: “Librarians must protect each user’s right to privacy with respect to information sought or received and materials consulted, borrowed, or acquired.
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